
 

 

Glossary of terms – March 2019 
Oriel A project that involves Moorfields Eye Hospital NHS Foundation Trust and its 

research partner, the UCL Institute of Ophthalmology, along with Moorfields Eye 
Charity working together to improve patient experience by exploring a move from 
our current buildings on City Road to a preferred site in the Kings Cross area by 2023.  

AAR After action review 
AHP Allied health professional 

AIS Accessible information standard 
ASI Acute slot issue 

BAF Board assurance framework 
BME Black and minority ethnic 
BRC Biomedical research centre 

CCG Clinical commissioning group 
CEO Chief executive officer 

CIP Cost improvement programme 
CPIS Child protection information sharing 

CQC Care quality commission 
CQUIN Commissioning for quality innovation 
CTP Costing and transformation programme 

DHSC Department of health and social care 
DSP Data security protection [toolkit] 

ECDS Emergency care data set 
ECLO Eye clinic liaison officer 
EDI Equality diversity and inclusivity 

EDHR Equality diversity and human rights 
EMR Electronic medical record 

EU European union 
FBC Full business case 
FFT Friends and family test 

FTSUG Freedom to speak up guardian 
GDPR General data protection regulations 

GIRFT Getting it right first time 
GoSW Guardian of safe working 

IPR Integrated performance report 
iSLR Integrated service line reporting 
JCC Joint consultation committee 

JHOSC Joint health overview and scrutiny committee 
KPI Key performance indicators 

LCFS Local counter fraud service 
LD Learning disability 
MFF Market forces factor 

NHSE NHS England 
NIHR National institute for health research 

NIS Network and information systems  
OBC Outline business case 
OD Organisation development 



PAS Patient administration system 
PID Patient identifiable data 
PP Private patients 

PROMS Patient related outcome measures 
PSF Provider sustainability fund 

QIA Quality impact assessment 
QIPP Quality, innovation, productivity and prevention 
QSC Quality & safety committee 

QSIR Quality, service improvement and redesign 
QSIS Quality service improvement and sustainability 

R&D Research & development 
RTT Referral to treatment 

SCC Strategy & commercial committee 
SGH St Georges University Hospital 
SI Serious Incident 

SLA Service level agreement 
STP Sustainability and transformation partnership 

UAE United Arab Emirates 
UCL University College London 
VFM Value for money 

WAEH World association of eye hospitals 
WRES Workforce race equality standards 

YTD Year to date 
 


